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Effective date: June 17, 2025 through September 15, 2025

Company: all American Modern companies

The New Mexico Office of Superintendent of Insurance issued Emergency Order 2025-100 to insurance
companies doing business in New Mexico regarding policyholders affected by the mid-June Trout fire.

Beginning June 17, 2025 insurers must provide grace periods for premium payment and claims submission,
waive deductibles, postpone cancellations and non-renewals, and suspend late payment fees. The end
date for the moratorium is September 15, 2025. If the moratorium is extended, American Modern will follow
the updated bulletin.

The Order applies to insureds in Grant County, and to all American Modern residential, recreational,
commercial, and specialty lines.

American Modern can be reached at 800-543-2644.

New Mexico residents can reach the OSI with comments, concerns or complaints at
https://www.osi.state.nm.us/en/complaints/.
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